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osqu no,noxEHhff

O64uncxama a1nuuucmpa4ua no1nottaea wema npu o ulesn6a6aHe Ha

npalortoulunma MA, ocuzApg.aa mexHuuecKu 0e xocmma A u u3abpuea de nocmu no

aluuuuonpamuenomo o6utytrceaxe ua zpanrcdauume u rcpuluvecKume nuUa pa6omaimt

u34rno e ffnxxa nonsa u mexeH uHmepec.

O6qancxa agMnHncrpaq[fl TBBpAnqa pa6oru no BrreApflBaHero Ha [paBuJrara Ba

ypexAarre na o6rqecrsenr{Te orr{olreHnfl Mor(A/ aAMrrHucrpaq[.flTa rr rpaxAaHr.rre,

cBrp3aHn c pa6orara c eJrercrpounu Aoryl,rerrur r, [peAocraBrHero Ha a,4Mnuacr1)arnBH]l

yc/rym no eJrerflpoHeH trbr, KaKTo tt o6uena Ha eneKrporrH, AoIq,r{eHTn MexA/

aAMIIHIICTpaTXBHIiTe OpraHr{ KaTO Ce CTpeMn B p$ynTaT Ha IrpOBeXAaHaTa IIOJl}tTr{r€ UO

KarlecrBoro u e@errunno My ynpaBJreHlre, Aa rrocrr.rrHe no4o6peuue na 4efinocrra ctu Aa

cneqeru AoBepuero r{ }ts&rteuuero Ha cBo}rre xruenru,o6aervasafixfi u pasuupanafixu

AOCTbna AO a,qMIHI,ICTpaTUBHI,I yuyru qpe3 TSXHOTO eIeKTpOHHO r.r AITCTaHqIOEHO

npeAJlaraHe.

Cae4safixn Te3rl np[Hrlr{nx, [peg/araMe na Bautero BH[rMaHue nacroaqara Xapra

Ha KrIleHTa I,I cranAaprl{ 3a a,qMuHr,rcrparnBHo o6cayxaane. OcnosHr,rre qeflri, Kouro cr,r

trocTaB.sMe,

. [oAo6p.sBaHe Aocrbrra Ao ycnym, xaro uo4po6no BB uHoopMr.rpaMe ga Bamure

upaBa, 3a ToBa oTrcbAe r{ r(aK MoxeTe Aa rroJrrrriTe cbofrBgrHuTe a,qMuHI{crpaTEBHu

yc/rynr;

. pa6orara c enet$poHHl,I AoKyMeHTr{ I{ npeAocraB.flHero Ha a,qMr.rHncrparr{Brrlr

yclyrn rro eneKrpoueu nbr, Kar(To u o6MeHa rra eJrerflI)oHHn AoKyMeHTH Mex,e/

aAMr{HrrcrpaTnBrrr{Te opraHrr, Karoo Ii c rpil)l{AaHnTe.

. IIOCTHTaIIe Ha BLTCOXO KaqeCTBO Ha TIpeAOCTaBTHHTe XapTI,IeHH I,I eJIeIflpOHHI,I

yc/ryru, Karo HaMaJrrrM Jrr,rqHlrre Bu paaxogr.r r,r BpeMe 3a nonfraBaHero lrM lt

ocurypulr go6po orHorlreHHe I{ xenaHr,re 3a cbAeficrnue or crpalra Ha crrJDr(r,rrenr{Te,

xouro Bu o6cnyxBar;

. rrocTr,rraHe rra npo3paqHocT, oTsr,rBqlrBogT I{ IIpocJreAHMoCT rro erreKlpoHeH IIlbT Ha

AoK,,treHTrrre rr Ha ocuryprBaHe Bb3Moxrrocr Ba KoMyHI{Kaqr,rg c aro6esHr.r r,r Ao6pe

nxQopurpauu cJrprr,rrenu no BpeMe rra qenrlfl rrpoqec Ha a,qMrrrr]rcrparrrBrroro

o6cryxrane;



HacbpqaBarre E3KasBaHero Ha MHerrrre 3a uoJrJ raBarrrrTe olr Bac yoryru /na xapTuell

HOCI'ITEJI U EJIEIflPOHHIT/.

rraMaJrrBaHe Bb3MOxItOCTlTe 3a Kgpynqllfl, KaKTO LI BB3MOXHOCTIITe 3a O6BI{geHI'[fl

B Kop}rrlqllfl.

Cryratemuecxrr qenu Ha aAMnrrtrcrparrrBHoro o6c.lr5/rrcBaHe B O6qlrrrcKara

aAMrrHfrcTpaqr.r.a - TB6p4nqa:

l. Orrputo o6[rytsaHe u oc[ry?.flBaHe Ha n'bJIHa u rouHa unQopMaqlra rlo AocrbneH u

OTgrrBrrI{B Harrrg na nOrpe6ure.nqTe Ha aAMnHnCTpaTHBHI4 yCJr},fiA OTHOCHO

upeAocTaB.srruTe oT aiqMr.rHncTpaqr{flTa ycJr}T[r r4 cpoxoBeTe 3a TrxHoTo ItSIIbJIHerIre n

ynecrrflBaHe rr HagbpqaBaHe AocTbrra Ao ycJl)afx qpe3 pasJruqHr.r KaHaJrrr BKrIroqI,ITenHo

ETIEKIPOHHX YCTTYI}I T C'EKTPOHEH O6MEH HA AOKYMEHTfi..

2. CrsMecrsa pa6ora c Apyru opraHr'r3aqlirr 3a [peAocraBrHe rra ycbBtp[reHcrBanll,

KOMrUreKCHr,r ycJr,arl,I sbo6paSeEu c rrSncr(BaHr{ffTa Ha rIoTpe6IrreJII',ITe }I

Mex4/perlrcrpoB o6Mes.

3. I,rlsrpax4ane na (oMyIrlrKaII[oHHa Bpb3xa Me)I(4/ aAMaHucrpaquq:ra 11

rlorpe6rrrenlrre Ha ycrlyrra 3a orrll,rraHe Ha rexrr[Te MHerrI4, Ii oIUIa(BaHI,L E gb3AaBaHe

Ha crrcTeMa 3a u3MepBaHe yAoBJIeTBOpeHOCTTa Ha IC/IreHTr'ITe.

4. flocrosnso ycbBbprrreHcrBaHe n noAo6p.fiBaHe KaqecrBoro Ha pa6ora npu

a,4Mr{rrucrpaT[BHoro o6cJly)(3nHg. F.AHoxpaTEo cb6l'IpaHe Ha AarrHIt ll cryrKe6Ho

Ha6aB.fl IIe IIa rlnQoprvraqr,ra.

3a noctrraxero rra regrr qe.rtt ttlre ce SaAut;rtaBaMe:

. Aa ce Abp)rorM npoQeclroHaJlHo It Aa ce orHac.flMe c ,tsarxeH,le u rbptrenlre KbM

acexu or Bac;

. Aa cla3BaMe nplrHrluurlTe Ha paBHonocraBerrocT IcbM Bc[rqKlr rrl eHTr'I;

. Aa 66AeM KopeI(THr{ c Bac xaro [peA,noxI,IM orlTr4 MaJIHo perueHl'Ie 3a BaIIIu,

lpo6neM;

. Aa Bu [peAocraBrMe -scHa, JIecHo pa36xpaeMa, rrbJIHa LI rouHa uuQopuaq[fl rlpeS

pa3JrrrqH[ r{oMyHI,IKaur{oHHlt cpeAcTBa 14 rro HaqI,IH, yAoBreTBopsBarq Baruure

uorpe6nocrr;
. Aa [peAocraBaMe ucxarrure or Bac yc.nyrn B cborBercrBrte c Hartrrtre crarrAaprl,I Ea

o6crlDKBaHe xaro cb3AaIeM BbsMoxHocr 3a raKLIBa ocBeH Ba xaprlreH Eocr{Terl Il

mxasa nog QopMara Ha ereKrpourru ycJryl:rl;

. Aa cnagBaMe xonQn4enuuzuluocr orHocHo Baruure 3arIrrrBaHI{JI u xut6u1'



Aa Bn oc[rypnM sceH, rrrllpoKo pa3rJraceH rurecHo AocTr,rreH HaqriH Aa

flpeAograBfiTe Baurr,rT e lrueuul, KoMerrTapn, floxBiurfi I,I oluraKBarrfir oT KaqecTBoTo

Ha agMltHrrcrparnBHoro o6crlDxBaHe;

Aa AoBexAaMe Ao Barrero 3rraHr,re pe3yrrarrre or aHaJrr,r3a ua naurara pa6or:a;

Aa Bu ce nSBuHr.rM flpn AonycHara HeroqHocr [rnr, sary6a rra BpeMe, Bb3HuxHaJra or

Hama cTpaEa nplr o6cryxBaHeTo Bx.

B aalrxrra, oqar(BaMe ot Bac:
. Aa ce orHacrre c yBaxeH[e KtM crrpt(r.rren[Te, Kolrro Br,r o6qn]arsar r{ Aa He

IIpOfl Bfl BaTe arpecl{BHO nOBeAeH}re;

. Aa 66Aere BEltMarerEE ll Tbpnenl,IBn KbM ocrauaJrr.rre Hx rgrrreHTl,r;

' Aa Ce OTHacflIe c AoBepIIe ICbM BbBMOxHocTI,ITe, I(OLITO BI,I AaBaT [peAOCTaBeIIIITie Ha

xaprl,Ien rrocr4TeJMJrrr ereropoHHn ycrDrfl,r u.nu unQopmaqr,r-a;

. Aa flpeAocraBrre urrJrua r{ Tovna uuQopruaqu.a, neo6xoAuMa sa rrpeAocraBruero Ea

sborBgrHara ycrlyra, xaro rrc6esHo lru HarroMHffTe 3a eAHo(parnoro eb6l,IpaHe Ha

AaHrrr{ }1 sa.qE rxeErrsro Hrr sa cr}D(e6Eo c66r.rpaHe Ha raruBa qpeg

Mex4aperucrpoB o6MeH. ;

. Aa r{gpaa-ffeare cao6ogno Baurrare MHeHILH, npe4noxeHr{ff u r(oMerrrapu, ga Aa

no4o6pnu KaqecrBoro Ha ycJryflire, ronro Bu [peAocraBflMe.

Bue uo:rere 4a ce cBbp)Kere c rrac H Aa rron)rqu're uH0opMarlrlfl uo crreAHrrre

HAqI'HI,I:

. Karo Hr.r flocerrrre firyt r.tr fllrrxere Ha a,qpeca ra o6ulunara - rp, Tarpgr.rqa, rur.

"Cso6oAa " Ne r

. Moxere Aa ocraBlrre Baurrare ntrcMeHr,r MHeHlrr, [pe.(noxeur,rfl u Bbnpocn B

ryfl{.sra s OUyI4 B crpa,4ara Ha o6qnncxara agMxr{trcrpaq[fl
. Moxe Aa rlorroJrsBare n reneQonnre Ha o6ul[Hara rrpea rleH'rpaJrara o4;4l4tL3
. ruroopMallll.fl Moxere Aa uorryr{aBaTe BceKu pa6oren geu or O8.3o Ao |Z.OO qaca B

O6quncxr.rx qem'tp sa ycnyru n znQopnraqrlfl Ha rpaxAaHnre urfi Ha e.fleK'r?ourrlrt

nopraa ua o6qrauara Ha aApec www.tvarditsa.bg.

. no4po6nocna 3a r,rsB'bpruBaH[Te or Hac aAMnHnsrparuBHr,r ycn]'ru, neo6xo4nrrxre

AorgrMeuTr,r ra AaJrxaMrrre rar{cu Moxere BaAlrre rra ra6aa,ra e OI_[[IY na. "Ceo6oAa"

N9t, s crpaAara Ha rrr. "Cno6o4a" Na 5 u sBeHara Ba rrpeAocraBrge Ha

aAMT,IHI{crparaBHI{ yc/r}T}r rro Hacerreulrre Mecra na o6rqaxara, r{ Ha rauTeprrer

noprala na O6ul[rHara Ha a4pec: www.fuarditsa.bg.



Axo nnuesrrre rrMar orrraxBaHif,., .,'re uc*aMe Aa 3I{aeM ga roBa. flpoqe,qryara uu e
rcHa It JIeCHO AOCrbnHa.

flo xaa6a cpeury He,axo*Hrr vr n He[paBuJr,r, r.rJru nopaxAarqr{ gbMHe'ue sa
K.pynqu, geircrnux 

'rau 
6es4eficrau, Ha cJrlDK{TenH or aAMlrHrrcrpaqr{rra, ule ce

lr3Bbpr[u npoBep*a r{ ole orroBoplrM nrrcMeH. B eAHOMeCeqeH cpor. Axo He MO,*.M AA
,rroBop,M B nOCOqeHnfl cpoft flr{cMeHo rqe yBeAoMnM Xal60no4areaf, 3a [pErIHHIrre ur'
neo6xo4uunte ao[br,ureJrHu geficrnu.a, KaKTO rr 3a oKoHqareJrHrrrr cpor( 3a orrcB,p.
Batoto e da ce axole:

. Arronrrrlnr,r cutP.al.la ta onlral{Banu_E He ce pa3rrlexAar, ocBeH B crryqaETe,
Koraro flocraBeunar npo6leM BacrpauraBa gapaBero u curypHocrra Ha
rpaxAaHlrTe;

' , o6utuncxa anMnxncrparl[, cn 3arra3Ba npaBoro Aa He AaBa olTOBOp lra
Bblpoclr, c[rIraJIIt, xatt6u u oIUraI(BaEafl, Konro g6AEpxar HeIIeHBJapHI{

rngpagr,I, HeMorr.rBr{pag[ o6u4uu [IgKa3BaHI{.fl , yporrBarll, flpecrllxa Ha
HHCTlrTyr{r{ffTa;

. O6quucra alqMuxncrparlu HrMa npaBo ,qa AaBa orroBop Ha Bbrrpoc[,
cBlpsaHa cbc Barrlr{Ta Ha Jrr.rqHr.rre AaHH[r u roracueuqupauara
uueopnraqux;

Bcuao cmaudapmu xa adnunucmpamuotomo o6cayxaaue ca Hop amunto
pe?na eHmupaHu om 3aKO17U U nOasaxouoau Hop amua.'.u a.,,noae, Karono u om
Hape06u, npuemu om o6u4uxcrua cbeem - Terpouxa. c max uottceme oa ce
3ano3Haeme Ha uHmepHem qnpaHu4ama ua o1uquxama wu da nozrylrume Ha
xapmueu Hocume.n om OIIW cpet4y slomeemtama manrca.

Cerperap ra o6uluna Trrp,l

,{;

Kypymu;reo


